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Self Help for Hard of Hearing People

SHHH-NJ Statement in Support of the Movie Captioning Settlement
September 15, 2004

The New Jersey State Association of Self Help for Hard of Hearing People (SHHH-NJ)
applauds the New Jersey Attorney General Peter C. Harvey, the N.J. Division of Civil
Rights, and the N.J Division of Deaf and Hard of Hearing, for their successful
groundbreaking efforts in making more captioned movies available to people with
hearing loss in this state. While assistive listening systems, required in all movie theaters
by the Americans with Disabilities Act (ADA), address the needs of many hard of
hearing people, there are still many others who cannot fully benefit from these systems
and require captioning to understand spoken language. This captioned movie settlement
IS a triumphant first step in ensuring that people with all degrees of hearing loss are no
longer excluded from attending the movies. We at SHHH-NJ encourage all people with
hearing loss to make full use of these new captioned movie facilities when they become
available and look forward to the day when all movie theaters will provide captions at all
showings.

Contact person:

Arlene Romoff
Trustee, SHHH-NJ

2 Westwind Court
Saddle River, NJ 07458
201-995-9594
aromoff@aol.com



General®s public service announcements played on the movie screens
prior to the showing of movies. Playing of such public service
announcements shall be on a space available basis for a two year

period from the effective date of this agreement.

GENERAL ASSURANCES

17. This Consent Order will become effective as of the date
that all parties have signed it.

18. If AMC fails to comply with paragraphs 4 through 9 of
this Consent Order, each failure to comply shall be deemed a
violation of the LAD for which AMC shall be liable for penalties
pursuant to N.J.S.A. 10:5-14a. AMC shall make every effort to
ensure that personnel employed at its theaters comply with the
provisions in paragraphs 10 through 15 of this Consent Order. If
any theater is in violation of any provision of paragraphs 10
through 15 of this Consent Order, AMC shall be notified in writing
and be given fTifteen (15) days to rectify the situation. Such
notice shall be directed to: American Multi-Cinema, Inc.,
Attention: Legal Department, 920 Main Street, Kansas City, MO
64105. If the violation continues beyond the fifteen (15) day
period, such violation may be considered a violation of the LAD,
for which AMC shall be liable for penalties pursuant to N.J.S.A.

10:5-14.1a.



19. This Consent Order shall bind the parties and shall be
binding on any and all future purchasers, inheritors or other
successors in the interest of AMC.

20. Subject to Paragraph 15, in the event technology 1is
developed superior to the RWC and DVS systems, or for other good
cause, either party may move to renegotiate the terms of this

agreement.

21. The parties agree that for purposes of enforcement of
this Consent Order, New Jersey law shall govern the terms and

provisions herein.

22. This Consent Order constitutes the entire agreement
between the parties hereto and shall bind the parties hereto and
their respective officers, directors, agents, representatives,
employees, successors and assigns.

23. The parties represent that an authorized representative
of each has signed this Consent Order with full knowledge,
understanding and acceptance of its terms and that this person has
done so with authority to legally bind the respective party.

24. Any amendments to this Consent Order must be in writing

and signed by all parties to be bound.

25. This Agreement shall constitute a Final Agency Order and

i1s effective upon Tiling.



NEW JERSEY DIVISION ON CIVIL RIGHTS

oy: JA A —

J. FRANK VESPA-PAPALEO, ESQ.
DIRECTOR

Dated: ?’/%09’

I have read the above Consent Order, understand it and hereby
agree to be bound by its terms. Consent as to the form and entry of
this Order.

Dated: epteuber 2 2004

AMERICAN MULTI-CINEMA, INC.
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Dated: September 2, 2004



PETER C. HARVEY

ATTORNEY GENERAL OF NEW JERSEY

Attorney for Complainants Attorney General and the
Director of the Division on Civil Rights

Division of Law

124 Halsey Street - 5% Floor

P.0. Box 45029

Newark, New Jersey 07101

By: Anne Marie Kelly
Brian O. Lipman
Deputy Attorneys General
Tel.: (973) 648-4846

STATE OF NEW JERSEY

DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION ON CIVIL RIGHTS

DCR DOCKET NO.:APO5HB0O1561

CONSENT ORDER

IN THE MATTER OF:

CLEARVIEW CINEMAS

WHEREAS, the Attorney General of the State of New Jersey
(Attorney General) and the Director of the New Jersey Division on
Civil Rights ('Director’™) are charged with the responsibility of
enforcing the New Jersey Law Against Discrimination, N.J.S.A. 10:5-
1 et seq. (LAD), and all regulations promulgated thereunder
N.J.A.C. 13:13-1.1 et seqg.; and

WHEREAS, the Division has identified issues involving the
interest of the deaf and hard of hearing at places of public
accommodations owned or operated by CCG Holdings, Inc., known as
Clearview Cinemas ('Clearview™) and Clearview 1is willing to

cooperate with the Division to address those issues; and



WHEREAS, the parties have reached an amicable agreement
resolving any and all 1issues in connection with potential
violations of the LAD and its regulations;

NOW, THEREFORE, it is on this day of September,
2004,

AGREED AND ORDERED as follows:

DEFINITIONS

1. As used iIn this Consent Order, the Rear Window
Caption System (RWC) is a system, which displays reversed captions
on a light-emitting diode (LED) text display, which is mounted in
the rear of a theater. Deaf and hard-of-hearing patrons use
transparent acrylic panels attached to the seats to reflect the
captions so that they appear superimposed on the movie screen. The
reflective panels are portable and adjustable, enabling the caption
user to sit anywhere in the theater.

2. As used in this Consent Order, the DVS Technical
System (DVS) i1s a system, which delivers descriptive narration via
infrared listening systems, enabling blind and visually-impaired
moviegoers to hear the descriptions on headsets. The descriptions
provide narrated information about key visual elements such as
action settings, and scene changes, making movies more meaningful
to people with vision loss.

BUSINESS PRACTICES

3. By entering into this Consent Order, the parties
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agree that there are no admissions of liability or wrongdoing or
findings of [liability or wrongdoing under the LAD and 1its
regulations.

4. Within ninety (90) days from the effective date of
this Agreement, Clearview agrees to install RWC and DVS systems at
one screen at its Hackettstown-Mansfield Cinema 14 theater located
at 1965 Rt. 57, Hackettstown, New Jersey.

5. Within ninety (90) days from the effective date of
this Agreement, Clearview will install RWC and DVS systems at one
screen at its Kinnelon 11 theater, located at 25 Kinnelon Road,
Kinnelon, New Jersey.

6. Clearview will maintain the RWC and DVS systems
currently installed at one (1) screen i1ts Morristown Headquarters
Theater 10, Hlocated at 72 Headquarters Plaza, Morristown, New
Jersey.

7. Within ninety (90) days from the effective date of
this Agreement, Clearview will install RWC and DVS systems at one
(1) screen at 1its Middlebrook Galleria Cinema, located at

Middlebrook Shopping Center, Ocean township, New Jersey.

8. Clearview will maintain the RWC and DVS systems
currently installed at one (1) screen at its Parsippany Cinema 12
theater, located at 3165 Route 46 East, Parsippany, New Jersey.

9. Within ninety (90) days from the effective date of
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this agreement, Clearview will install RWC and DVS systems at one
(1) screen at 1its Succasunna Cinema 10, 21 Sunset Strip,
Succasunna, New Jersey.

10. Clearview agrees to install RWC and DVS systems at
one (1) screen at all newly constructed or acquired theaters in New
Jersey with at least ten (10) screens. If the theater has more
than fifteen (15) screens, Clearview will install an additional RWC
and DVS system.

11. Immediately upon the installation of the RWC and DVS
systems identified in paragraphs 4, 5, 7, and 9 of this Consent
Order, Clearview will provide notice of the scheduled movies for
which RWC and DVS 1is available in newspaper ads placed by
Clearview, telephone advertisements, i1ts own website, any other
website Clearview utilizes and controls to advertise movies, and
any other form of advertisement Clearview utilizes and controls.
As to those theaters for which such systems are already installed,
within 30 days from the effective date of this Consent Order,
Clearview will provide notice of the scheduled movies for which RWC
and DVS 1is available in newspaper ads placed by Clearview,
telephone advertisements, its own website, any other website
Clearview utilizes and controls to advertise movies, and any other
form of advertisement Clearview utilizes and controls.

12. Notwithstanding any of the foregoing provisions

requiring installation of RWC and DVS systems within ninety (90)
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days of the effective date of this Consent Order, 1i1f such
installation is not completed within ninety (90) days from the
effective date of this agreement through no fault of its own,
including but not limited to delays engendered by the manufacturer
or installer of the system, Clearview shall notify by facsimile and
regular mail the following iIndividual as to the delay and the
reason for the delay. Otherwise, fTailure to comply with the
provisions of the Consent Order shall be deemed a violation of this
Order.
Notice by facsimile and regular mail should be sent to:

Anne Marie Kelly

Deputy Attorney General

Division of Law

124 Halsey Street

P.O. Box 45029

Newark, New Jersey 07010

Facsimile Number: (973) 648-3879
Clearview shall not be considered to have violated this agreement
if such systems are not installed within ninety (90) days of this
agreement through no fault of 1ts own and the above-noted notice is
provided.

13. Clearview will maintain a minimum of ten (10) seat
reflector screens for each RWC and DVS systems installed in their,
theaters under this Consent Order.

14. Within thirty (30) days of the effective date of

this Agreement, Clearview shall develop and post a written notice

prominently displayed in its box office, In the theater and on the
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screens i1n the theater with RWC and DVS, informing i1ts patrons that
RWC and DVS systems are available at a specific screen, with
instructions as to how to access these systems.

15. Clearview shall designate one (1) individual and an
alternate at each theater to monitor that the RWC and DVS systems
are iIn operating condition.

16. Clearview shall train a sufficient number of
employees to enable patrons to use of the RWC and DVS systems,
including but not limited to Clearview"s ushers, sales
representatives, cashiers.

17. At 1its theaters iIn New Jersey, Clearview will
provide the Attorney General with opportunities to have the
Attorney General™s public service announcements played on the movie
screens prior to the showing of movies at no cost to the Attorney
General, up to a value of $60,000.00, calculated at Clearview"s

standard rates for such services.



GENERAL ASSURANCES

18. This Consent Order will become effective as of the
date that all parties have signed it.

19. If Clearview fails to comply with the provisions of
this Consent Order, each failure to comply shall be deemed a
violation of the LAD for which Clearview shall be liable for
penalties pursuant to N.J.S.A. 10:5-14_1a.

20. This Consent Order shall bind the parties and shall
be binding on any and all future purchasers, i1nheritors or other
successors in the interest of Clearview.

21. In the event technology i1s developed superior to the
RWC and DVS systems, or for other good cause, either party may move
to renegotiate the terms of this agreement.

22. The parties agree that for purposes of enforcement
of this Consent Order, New Jersey law shall govern the terms and
provisions herein.

23. This Consent Order constitutes the entire agreement
between the parties hereto and shall bind the parties hereto and
their respective officers, directors, agents, representatives,
employees, successors and assigns.

24. The parties represent that an authorized
representative of each has signed this Consent Order with full
knowledge, understanding and acceptance of its terms and that this

person has done so with authority to legally bind the respective
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party.

25. Any amendments to this Consent Order must be in
writing and signed by all parties to be bound.

26. This Agreement shall constitute a Final Agency Order

and 1s effective upon filing.

NEW JERSEY DIVISION ON CIVIL RIGHTS

By: -’ﬁ-%2f1¢Q?fiifigézl/i:;ﬂ-

J. FRANK VESPA~PAPALEO, ESQ.
d IRECTOR

Dated: 9}4(}/26%
I have read the above Consent Order, understand i1t and

hereby agree to be bound by its terms. Consent as to the form and

entry of this Order.

CCG Holdings, Inc.

By :

Name: Morton Gotterup
Title: S. V. P. & G. M. Clearview Cinemas

Dated: GLF Y




PETER C. HARVEY

ATTORNEY GENERAL OF NEW JERSEY

Attorney for Complainants Attorney
General and the Director of the
Division on Civil Rights

Division of Law

124 Halsey Street - 5% Floor

P.0. Box 45029

Newark, New Jersey 07101

By: Anne Marie Kelly
Brian O. Lipman
Deputy Attorneys General
Tel.: (973) 648-4846

STATE OF NEW JERSEY

DEPARTMENT OF LAW AND PUBLIC SAFETY
DIVISION ON CIVIL RIGHTS

DCR DOCKET NO.:AG14HB0O1563

CONSENT ORDER

IN THE MATTER OF:

LOEWS CINEPLEX INC.

WHEREAS, the Attorney General of the State of New Jersey
("'Attorney General'™) and the Director of the New Jersey Division on
Civil Rights ('Director”™) are charged with the responsibility of
enforcing the New Jersey Law Against Discrimination, N.J.S.A. 10:5-
I et seq. ("LAD"™), and all regulations promulgated thereunder
N.J.A.C. 13:13-1.1 et seq.; and

WHEREAS, the Division investigated alleged violations of

the LAD and the regulations, specifically alleged discrimination

against the deaf and hard-of-hearing by places of public



accommodation operated by Loews Cineplex Theatres, Inc. or its
wholly owned subsidiaries (“Loews™); and

WHEREAS, the parties have reached an amicable agreement
resolving any and all 1issues in connection with potential
violations of the LAD and its regulations;

NOW THEREFORE, it is on this day of August, 2004,

AGREED AND ORDERED as follows:

DEFINITIONS

1. As used in this Consent Order, the Rear Window Closed
Captioned System.("'RWC™) 1is a system that displays reversed
captions on a light-emitting diode ('LED"™) text display which is
mounted in the rear of a theater. Deaf and hard-of-hearing patrons
use transparent acrylic panels attached to the seats to reflect the
captions so that they appear superimposed on the movie screen. The
reflective panels are portable and adjustable, enabling the caption
user to sit anywhere iIn the theatre.

2. This Consent Order applies to theatres operated by Loews
and situated only in the State of New Jersey.

BUSINESS PRACTICES

3. By entering into this Consent Order, the parties
agree that there are no admissions of liability or wrongdoing or
findings of liability or wrongdoing under the LAD and its

regulations.



4. Within thirty (30) days after Loews is furnished
with a fully-executed copy of this Consent Order, Loews agrees to
place i1ts order for the RWC systems hereinafter set forth and to
install them within thirty (30) days from their delivery. If any
of the RWC systems are not installed within six (6) months from the
placement of the order for reasons outside the control of Loews,
Loews shall notify the following individual as to the delay and the
reason for the delay. Otherwise, failure to comply with the
provisions of the Consent Order shall be deemed a violation of this
Order.

Notice by facsimile and regular mail should be sent to:

Anne Marie Kelly

Deputy Attorney General

Division of Law

124 Halsey Street

P.0. Box 45029

Newark, New Jersey 07101
Facsimile Number: (973) 648-7156

Loews agrees to install RWC systems in its following
theatres in New Jersey.

(a) One (1) RWC system at one screen at its Brick Plaza

Theatre, located at 3 Brick Plaza, Bricktown, New Jersey;

(b) One (1) RWC system at two screens at its Cherry Hill

Theatre, located at 2121 Route 38, Cherry Hill, New

Jersey;



(c) One (1) RWC system at one screen at its East Hanover
12 Theatre, located at 145 State Route 10, East Hanover New
Jersey;

(d) One (1) RWC system at one screen at its Monmouth
Mall 15 Theatre, located at 180 State Route 35 South,
Eatontown, New Jersey;

(e) One (1) RWC system at one screen at i1ts Menlo Park 12
Theatre, located at 390 Menlo Park, Edison, New Jersey;

() One (1) RWC system at two screens at i1ts Loews Jersey
Gardens Theatres, located at 651 Kapowski Road, Elizabeth, New
Jersey;

(g) One (1) RWC system at one screen at its Freehold
Metroplex 14 Theatre, located at 10l Trotters Way, Freehold,
New Jersey;

(h) One (1) RWC system at one screen at i1ts Newport
Centre 11 Theatre, located at 30-300 Mall Drive West, Jersey
City, New Jersey;

(i) One (1) RWC system at one screen at its Mountainside
10 Theatre, located at 1021 Route 22 East, Mountainside, New
Jersey;

(J) One (1) RWC system at two screens at its Loews New

Brunswick Theatre, located at 260 East Route 4, Paramus, New



Jersey;

(k) One (1) RWC system at one screen at its Route 4 10-
Plex theatre, located at 260 East Route 4, Paramus, New
Jersey;

(I) One (1) RWC system at one screen at 1its Route
Seventeen 3 Theatre, located at 85 S. State Route 17, Paramus,
New Jersey;

(m) One (1) RWC system at one screen at its Ridgefield
Park 12 Theatre, located at 75 Challenger Road, Ridgefield
Park, New Jersey;

(n) One (1) RWC system at one screen at its Meadow Six
Theatre, located at 800 Plaza Drive, Seacaucus, New Jersey;

(o) One (1) RWC system at one screen at i1ts Plaza Eight
Theatre, located at 495 Harmon Meadow Boulevard, Seacaucus,
New Jersey;

(p) One (1) RWC system at one screen at its Seacourt 10
Theatre, located at 635 Bay Avenue, Toms River, New Jersey;

(g) One (1) RWC system at one screen at its Wayne 8
Theatre, located at 67 Willowbrook Boulevard, Wayne, New
Jersey, and

(r) One (1) RWC system at all newly constructed or

acquired theatres in New Jersey. If the theatre has more



than 15 screens, Loews will install an additional RWC system

in that theatre.

5. Loews will provide notices of the scheduled movies for
which RwWC is available through newspapers, telephone
advertisements, i1ts own website, any other websites which Loews
utilizes and controls to advertise schedule movies and any other
form of advertisement Loews utilizes and controls. The provisions
of this Paragraph 4 apply only to media that meet the following two
qualifications: (1) media that 1is targeted generally to the
audience within a 20-mile radius of the applicable theatre, and
(i1) media where Loews controls the content of any such
advertisement. As to any other media not controlled by Loews,
Loews agrees to request that notice of the scheduled movies for

which RWC is available be included in the advertisements.

6. Loews will maintain at a minimum ten (10) seat reflector
screen for each RWC system installed in its theatres under this
Consent Order.

7. At the time the RWC system is installed in each of its
theatres, Loews shall develop and post a written notice prominently
displayed in its box office and the lobby of the theatre informing
its patrons that the RWC system is available at a specific screen,

with Instructions as to how to access this system:



8. Loews shall designate one individual and an alternate at
each theatre to monitor that the RWC system is 1iIn operating
condition.

9. Loews shall train all employees who may have contact with
patrons as to the use of the RWC system.

GENERAL ASSURANCES

10. If Loews fails to comply with the provisions of this
Consent Order, each failure to comply shall be deemed a violation
of the LAD, entitling plaintiffs to seek such relief and remedies
available under the LAD, including N.J.S.A. 10:5-14_.01a. |If Loews
is unable to comply with the provisions of this Consent Order by
reason of any causes beyond its reasonable control, the time for
compliance shall be extended by the duration that any such causes
were operative. Loews shall notify by facsimile and regular mail
the individual i1dentified In paragraph 4 of this Consent Order as
to the reasons why Loews is unable to comply.

11. This Consent Order shall bind the parties and shall be
binding on and be for the benefit of any and all future purchasers,
merged parties or other successors In the interest of Loews.

12. In the event technology is developed superior to the RWC
system, either party may move to renegotiate the terms of this

Consent Order.



13. The parties agree that for purposes of enforcement of
this Consent Order, New Jersey law shall govern the terms and
provisions hereof.

14. This Consent Order constitutes the entire agreement
between the parties hereto and shall bind the parties hereto and
their respective officers, directors, agents, representatives,
employees, successors and assigns.

15. The parties represent that an authorized representative
of each has signed this Consent Order with full knowledge,
understanding and acceptance of its terms and has done so with
authority to legally bind the respective party.

16. Any amendments to this Consent Order must be in writing
and signed by all the parties hereto.

17. This Consent Order shall constitute a Final Agency Order



and i1s effective upon Tiling and receipt by Loews of a fully-
executed counterpart.
NEW JERSEY DIVISION ON CIVIL RIGHTS

J." FRANK VESPA-PAPALEO, ESQ.
DIRECTOR

By:

Dated: z/%’y

I have read the above Consent Order, understand it and hereby
agree to be bound by its terms. Consent as to the form and entry of
this Order.

Dated:

LOEWS CINEPLEX THEATRES, INC.

By: ;Zaéi;éguuﬁbéﬁﬁgéxaé%%
MICHAEL P. NORRIS

PRESIDENT
LOEWS CINEPLEX UNITED STATES

Dated: R




PETER C. HARVEY

ATTORNEY GENERAL OF NEW JERSEY

Attorney for Complainants Attorney General and the
Director of the Division on Civil Rights

Division of Law

124 Halsey Street - 5% Floor

P.0. Box 45029

Newark, New Jersey 07101

By: Anne Marie Kelly
Brian O. Lipman
Deputy Attorneys General
Tel.: (973) 648-4846

STATE OF NEW JERSEY
DEPARTMENT OF LAW AND
PUBLIC SAFETY
DIVISION ON CIVIL RIGHTS
DCR DOCKET NO. :AG14HB01564

CONSENT ORDER

IN THE MATTER OF:

NATIONAL AMUSEMENTS

WHEREAS, the Attorney General of the State of New Jersey
('Attorney General') and the Director of the New Jersey Division
on Civil Rights ("'Director') are charged with the responsibility of
enforcing the New Jersey Law Against Discrimination, N.J.S.A. 10:
5-1 et seq. ("LAD™), and all regulations promulgated thereunder
N.J.A.C. 13:13-1.1 et seqg.; and

WHEREAS, the Division has 1dentified issues involving the
interest of the deaf and hard of hearing at places of public

accommodations owned or operated by National Amusements



('National'™) and

National is willing to cooperate with the Division to address those
issues; and

WHEREAS, National enters into this Consent Order iIn the
interest of better serving the deaf and hard of hearing people and
makes no admission of liability or wrongdoing under the LAD and its
regulations; and

WHEREAS, the parties have reached an amicable agreement
resolving any and all 1ssues 1in connection with potential
violations of the LAD and its regulations;

NOW THEREFORE, it is on this day of September, 2004,
AGREED AND ORDERED as follows:

DEFINITIONS

1. As used iIn this Consent Order, the Rear Window
Closed Captioned System ("'RWC™) i1s a system that displays reversed
captions on a light-emitting diode("'LED™) text display which is
mounted In the rear of a theater. Deaf and hard-of-hearing patrons
use transparent acrylic panels attached to the seats to reflect the
captions so that they appear superimposed on the movie screen. The
reflective panels are portable and adjustable, enabling the caption
user to sit almost anywhere iIn the theater.

2. As used in this Consent Order, the DVS Technical
System (*'DVS™) i1s a system which delivers descriptive narration via

infrared listening systems, enabling blind and visually impaired
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moviegoers to hear the descriptions on headsets. The descriptions
provide narrated information about key visual elements such as
action settings, and scene changes, making movies more meaningful
to people with vision loss.

3. This Consent Order applies to theaters operated by
National and situated only in the State of New Jersey.

BUSINESS PRACTICES

4. By entering into this Consent Order, the parties
agree that there are no admissions of liability or wrongdoing or
findings of [liability or wrongdoing under the LAD and 1its
regulations.

5. Within ninety (90) days from the effective date of
this Agreement, National agrees to install RWC and DVS systems at
one screen at its All Jersey Multiplex Cinemas, located at 104-180
Foundry Street, Newark, New Jersey.

6. Within ninety (90) days from the effective date of
this Agreement, National agrees to install RWC and DVS systems at
one screen at its Amboy Multiplex Cinemas, located at Us Highway 9
& Route 35, Sayreville, New Jersey

6. Within ninety (90) days from the effective date of
this Agreement, National agrees to install RWC and DVS systems at

one screen at its Atco Multiplex Cinemas, located at 178 White
Horse Pike, Atco, New Jersey.

7. Within ninety (90) days from the effective date of
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this Agreement, National agrees to install RWC and DVS systems at
one screen at its Edgewater Multiplex Cinemas, located at 339 River
Road, Edgewater, New Jersey.

8. Within ninety (90) days from the effective date of
this Agreement, National agrees to install RWC and DVS systems at
one screen at its Hazlet Multiplex Cinemas, located at 2821 Route
35, Hazlet, New Jersey.

9. Within ninety (90) days from the effective date of
this Agreement, National agrees to install RWC and DVS systems at
one screen at its Multiplex Cinemas at Town Center Plaza, located
at 319 Route 130 North, East Windsor, New Jersey.

10. National will provide notices of the scheduled
movies for which RWC and DVS are available in any advertisement
controlled and utilized by National. This shall apply to newspaper
advertisements, telephone advertisements, its own website, any
other website, or any other means of advertising controlled and
utilized by National. As to any other media not controlled by
National, National agrees to request that notice of the scheduled
movies fTor which RWC and DVS 1is available be included iIn the
advertisements. Nothing in this paragraph shall require National
to run additional advertisements in any medium. This paragraph

does not apply to advertisements that do not mention specific



movies being shown in the State of New Jersey.
11. National will maintain at a minimum ten (10) seat
reflector screens for each RWC system installed in its following

theaters in New Jersey.

a. Amboy Multiplex Cinemas

b. Atco Multiplex Cinemas

C. Edgewater Multiplex Cinemas

d. Hazlet Multiplex Cinemas

e. Multiplex Cinemas at town Center Plaza

12. National will maintain at a minimum fifty (50) seat
reflector screens for the RWC system installed in its All Jersey
Multiplex Cinemas.

13. National agrees to install RWC and DVS systems at
one (1) screen at all newly constructed or acquired theaters in New
Jersey with ten or more screens. |If a newly constructed theater
has more than fifteen (15) screens, National will install two
additional RWC and DVS systems. |If National acquires a theater in
New Jersey with more than fifteen (15) screens, the Division
reserves the right to request that National install two RWC and DVS
systems in said theater. |If such request is denied by National,
the Division reserves the right to institute litigation against

National with respect to only that theater. Said litigation will



not void or nullify any terms and conditions of this agreement. IFf
National acquires a theater in New Jersey which has RWC and DVS
systems iIn two more screens, National shall not discontinue the
operation of those systems.

14. At the time the RWC and DVS systems are installed in
each of its theaters, National shall develop and post a written
notice prominently displayed in 1ts box office and the lobby of the
theater iInforming its patrons that the RWC and DVS systems are
available for a specific movie, with iInstructions as to how to
access this system.

15. National shall designate one individual and an
alternate at each theater to monitor that the RWC and DVS systems
are in operating condition.

16. National shall train all appropriate employees, such
as cashiers, ushers and customer service representatives, etc., as
to the use of the RWC and DVS systems.

17. As space is available, National will provide the
Attorney General with the opportunity to have the Attorney
General™s public service announcements®™ played on the movie screen
prior to the showing of the movie. |If National has concerns with
the content of any Attorney General public service announcement,

National will immediately contact Deputy Attorney General Anne



Marie Kelly by facsimile and regular mail as listed below and the
parties will mutually resolve such concerns.

Anne Marie Kelly

Deputy Attorney General Division of Law
124 Halsey Street

P.0O. Box 45029

Newark, New Jersey 07010

Facsimile Number: (973) 648-3879

GENERAL ASSURANCES

18. If National fails to comply with the provisions of
this Consent Order, each fTailure to comply shall be deemed a
violation of the LAD, entitling plaintiffs to seek such relief and
remedies available under the LAD, including N.J.S.A. 10:5-14.1a.

19. This Consent Order shall bind the parties and shall
be binding on and be for the benefit of any and all Tfuture
purchasers, merged parties or other successors in the interest of
National.

20. In the event technology i1s developed superior to the
RWC system, either party may request to renegotiate the terms of
this Consent Order. No such request would invalidate this Consent
Order.

21. The parties agree that for purposes of enforcement
of this Consent Order, New Jersey law shall govern the terms and
provisions hereof.

22. This Consent Order constitutes the entire agreement
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between the parties hereto and shall bind the parties hereto and
their respective officers, directors, agents, representatives,
employees, successors and assigns.

23. The parties represent that an authorized
representative of each has signed this Consent Order with full
knowledge, understanding and acceptance of its terms and has done
so with authority to legally bind the respective party.

24. Any amendments to this Consent Order must be in
writing and signed by all the parties hereto.

25. This Consent Order shall constitute a Final Agency
Order and is effective upon Tiling and receipt by National of a

fully-executed counterpart.

NEW JERSEY DIVISION ON CIVIL RIGHTS

] — / _,-/‘
By: A 7 A e
J. FRANK VESPA-PAPAMEO, ESQ.
DFRECTO

Dated: q;ﬁ;/;x/



I have read the above Consent Order, understand it and
hereby agree to be bound according to 1iIts terms. National
hereunder consents as to the form and entry of this Order.

Dated: September 8, 2004

NATIONAL AMUSEMENTS

//t p (/ ’ /
By: _F o (O~ )
WILLIAM J. .TOWEY
SENIOR/X}BE PRESIDENT, OPERATIONS






